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Cheng Library Welcomes You Back with Changes to Enhance Your
Experience and Expanded Resources to Support Your Research

A Message from the Dean of Cheng Library, Dr. Edward Owusu-Ansah

Cheng Library, with an articu-
lated vision to be “central to the
accomplishments of the University
and valued for its leadership on
campus and throughout the state,”
has taken a significant step toward
expanding available information
resources to the William Paterson
community through a model that
leverages collaboration and re-
source sharing with other sister
schools. To do so, we joined New
Jersey Institute of Technology,
Rowan University, Stockton Uni-
versity, and The College of New
Jersey to collectively adopt a state
of the art library services platform
that allows for better management
of our growing electronic re-
sources, as well as analog collec-
tions, in an effort to provide seam-
less access to an expanded infor-
mation base. This solution allows
the students, faculty, and staff of
the five institutions to borrow
from each other’s physical collec-
tions on any site, or have the items
delivered to any campus. While
this is still a long way from a co-
operative collection development
model that would allow partici-
pants to intentionally develop their
collections with the coordinated
efforts necessary to avoid duplica-
tions, it is still a promising begin-
ning to what can become an even
broader collaboration among aca-
demic libraries across the state of
New Jersey. It is a recognition of
the fact that “The closer that li-
braries and librarians work togeth-
er, the more they can accomplish
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on behalf of their communi-

ties” (Bailey-Hainer, Beaubien,
Posner, and Simpson, “Rethinking
Library Resource Sharing: New
Models for Collaboration”).

So, as you begin your library
searches this year, you will see a
new interface and search a much
broader collection of books and
media. If we do not own an item,
you can pick it up from any of the
four other campus libraries if you
are away from campus and close
to that location, or have the item
delivered to Cheng Library for
pick up. The clean look of the dis-
covery interface makes for an un-
complicated approach to search-
ing, while the limiters that pop up
with the results of a search pro-
vide opportunities to further refine
and zero in on the most relevant
items. This simple approach be-
lies the complexity of resources
searched, which are the full

breadth of physical and digital
assets available to library users
at William Paterson University.
The library services platform
supports versatile curation and
integration of all formats, and
inclusion of content from the
university’s digital repository,
managed by the library. Since
the implementation is recent,
only completed over the sum-
mer, we will continue to work
on improving your experience
with structure and content.
Please help us serve you better
by bringing your observations to
our attention. A friendly librari-
an is always on hand.

You will also observe some
color additions on the main floor
to enhance the aesthetics of the
building and see the familiar fac-
es that continue to support your
academic success. You will see
new faces from the Academic
Success Center (ASC) that
moved into the library this sum-
mer. This arrival of a critical ac-
ademic support unit into the
learning support entity that is the
library provides synergistic ad-
vantages that will serve our stu-
dents well. For where else
should a unit with the declared
mission “to facilitate the accessi-
bility to academic resources that
addresses both cognitive and de-
velopmental needs of the diverse
student body” be physically lo-
cated if not in a library that as-
pires to be “the academic
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Curriculum Materials Librarian Yvonne Roux Retires

Yvonne Roux joined the Library
staff as the Access Services Librari-
an, Head of Lending Services in
July 1992. From 1993 to 1995,
Lending Services was one of two
departments that remained in the
building while the Library under-
went construction. Yvonne played a
crucial role in maintaining a safe
and accessible facility during this
time, as well as supervising the
move of the 200,000 volume book
collection twice.

Working as the Access Services
Librarian drew heavily on
Yvonne’s vast experience in public
libraries, but her appointment as
Curriculum Materials Librarian in
1998 enabled her to return to her
roots as a teacher, children’s librari-
an, and school librarian.

In her new position, Yvonne
was responsible for providing li-
brary instruction for education clas-
ses and selecting education materi-
als in a variety of formats. When
the College of Education moved to
1600 Valley Road she worked to
maintain a library presence in the
building by holding office hours at
least once each week. She began
attending and often presenting at
College of Education meetings, as
well as serving on several College

of Education committees. For a
short time, she was adjunct faculty
in the College of Education when
she taught in the School Library
Media Specialist program, and
served as the interim coordinator
of that program.

A highlight of her collaboration
with Education faculty were two
“book tasting” sessions that invited
preservice teachers to “taste” chil-
dren’s books that could be used in
the elementary school classroom.
Yvonne has co-presented with Ed-
ucation faculty members at school
library conferences, as well as at
the William Paterson Annual Ado-
lescent Literacy Institute. Other
responsibilities included oversee-
ing the Holocaust Education col-
lection and participating in the
Center for Holocaust & Genocide
Studies.

For the past fifteen years,
Yvonne has served on the Adviso-
ry Board for NJ History Day. She
received the New Jersey nomina-
tion for History Channel Outstand-
ing Educator Award in 2010. She
has judged at regional, state, and
National History Day competi-
tions.

Over the years Yvonne’s contri-
butions to the University included
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working on several Faculty Sen-
ate Councils, starting with Ad-
visement & Registration, and
most recently the Undergraduate
Council.

A longtime member of the
American Library Association,
Yvonne participated in several
committees including the Curric-
ulum Materials Center commit-
tee, the ERIC Users committee
and the Instruction for Educators
committee.

After nearly twenty-seven
years at William Paterson,
Yvonne Roux retired on July 1,
2019. She plans to spend her
time reading, playing handbells,
gardening, traveling, and whatev-
er else comes her way.

Imani Hardaway Appointed Cataloging and Metadata Librarian

Imani Hardaway joined the Da-
vid and Lorraine Cheng library
staff in August 2019 as the Cata-
loging and Metadata Librarian.
Imani is responsible for cataloging
materials, and applying new cata-
loging and metadata practices.

Imani holds a Bachelor of Arts
in Literature and Creative Writing
from Ramapo College. She went
on to graduate from Rutgers Uni-
versity with a Masters in Infor-
mation Science having focused her
studies in Technology, Infor-
mation, and Management.

Imani began working in public
libraries while in college. During
that time she was able to work with
children, teens, and adults. Prior to
working at William Paterson Uni-
versity, she was a cataloging intern
at Columbia University's Butler
Library and a Librarian in the Ber-
gen County Cooperative Library
System.

A word from Imani, "I look for-
ward to meeting and working with
members of the William Paterson
University community."

Imani Hardaway
Cataloging and Metadata Librarian
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Regina Manolis Joins the Staff of Cheng Library

Regina Manolis joined the staff
of the Cheng Library on April 8,
2019 as Professional Services Spe-
cialist for Acquisitions in the Re-
source Management Division.

In this position Regina provides
expense tracking and budget analy-
sis, as well as orders books and
digital media for faculty and staff.
Regina leads the efforts of the li-
brary’s Leisure Lounge Committee
and plays a key role in planning
and executing the annual Authors’
Reception.

Regina graduated from William
Paterson University with a Bache-
lor of Science degree in Account-
ing. Before joining William
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Paterson University, she worked
as an accountant for many years.
About her new position, Regina
commented, “I am grateful for the
opportunity to contribute my skills
to this role and look forward to
growing here.

In her spare time, Regina en-
joys spending time with friends,
gardening, yoga, cooking, baking
and taking long walks with her
husband. She is an animal lover
and currently has two cats named
Ruby and Luna. She also loves
watching classic films and listen-
ing to jazz music.
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knowledge center of William Pat-
erson University”? As Steven Bell
notes, “As collaborators, academic
librarians already work with resi-
dential life, student services, ca-
reer centers, and other academic
and social support staff to contrib-
ute to any effort to meet students
where and when the need for help
arises” (Bell, “The Whole Stu-
dent”). Now, our proximity should
promote closer collaborations and
better outcomes for students, with
an environment and support sys-
tems that they will find seamless
and complementary. And as an
announcement, please remember
that tutoring commenced Septem-
ber 16.

Here at your library, we will
continue to explore ways to im-
prove our students’ learning expe-
rience in the hope of facilitating
their success. We will continue to
explore collaborations toward that
end. We encourage our classroom
colleagues to engage us in the in-
formation literacy training happen-
ing in their content areas. In the
past academic year, library in-
struction classes totaled 308, a
6.9% increase from the previous

year, and librarians provided 301
non-reference desk research con-
sultations. Other accomplishments
included following up on the li-
brary’s 2017/2018 extensive weed-
ing and space enhancement project
with thorough shelf reading and
inventory of virtually the entire
collection. Cheng Library contin-
ued its expansion of electronic col-
lections by adding new nursing
and e-reference titles, providing
access to several nursing periodi-
cal back-files acquired through
one-time purchases with perpetual
ownership rights, and activating a
subscription to the Kanopy video
streaming platform with requests
mediated to ensure fiscal sustaina-
bility. Outreach to faculty and
availability of an online submis-
sion form resulted in 420 items on
print and electronic reserve, a
nearly 30% increase over the pre-
vious year. Library oversight of
faculty submissions to open access
journals continued, workshops
were conducted during Open Ac-
cess Week, and funding for six
successful applications were pro-
cessed. Outreach to adjunct faculty
was intensified with positive out-
comes. Work continued on the ad-
dition of content to the WPSphere

institutional repository, and the
coming year will see significant
structural and content enhance-
ments with improved discoverabil-
1ty.
The Library collaborated with
the Office of New Student Experi-
ence to offer a five-week series of
information literacy-based webi-
nars, introduced the use of an in-
teractive whiteboard in the Amy
Job Classroom for the training of
teacher candidates, and piloted a
Civic Literacy Initiative offering
WP LEADS Civic Engagement
badge credits for students who
participate in library sponsored or
co-sponsored programs and activi-
ties. It continued the popular 24/7
service in the last two weeks of the
fall and spring semesters, and con-
ducted the LibQual survey, which
measures user-satisfaction with
library services based on desired
user interactions with the library,
user perception of library employ-
ees, and perceived effectiveness of
library spaces. We again invite our
user community to tell us how we
can do better.

Welcome back, and have a most
rewarding semester!
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David Williams Appointed Digital Initiatives

and Special Collections Librarian

David J. “Dave” Williams
joined the Cheng Library as Digi-
tal Initiatives and Special Collec-
tions Librarian in August 2019.
Dave will be leading the planning
and implementation of digital pro-
jects, managing the WPSphere In-
stitutional Repository, and provid-
ing leadership on processing and
maintaining the library’s special
collections.

Dave began his professional
career working with technology in
many fields, including desktop
support, network and systems
management, database administra-
tion, and software development.
After completing undergraduate
studies in information science at
Drexel University, he served as a
technical writer for a startup com-
pany, an editor for an open-access
document conversion company,
and a web developer at a language
translation service.

Dave earned his Master of Li-
brary Science and Master’s in Sci-
ence and Technology degrees at
Queens College, CUNY, along
with a certificate in archives, rec-
ords management, and preserva-
tion. With interest in born-digital
materials, he enjoyed records man-
agement and digital asset manage-
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ment internships at the New
York City Department of Small
Business Services and the Man-
hattan Neighborhood Network
Community Channel. Working
with colleagues from the Free
and Open Source Software
movement, he founded a 501(c)
(3) not-for-profit organization,
the Community Free Software
Group, Inc. Projects included re-
cycling discarded computer
equipment and hosting Settle-
ment House after-school work-
shops, with participants building
complete, fully-functioning sys-
tems from the assembled parts.

Before arriving at William
Paterson University, Dave served
as the Web Services Technician
at Queens College, as Library
Website Manager at the Borough
of Manhattan Community Col-
lege, and returned to Queens Col-
lege, as the Web and Digital Ser-
vices Librarian. A native of Vir-
ginia, in his spare time Dave en-
joys traveling and contributing to
Open Source software develop-
ment projects.

Cheng Library

Your Library in Action!

Cara Berg (Co-Coordinator of
User Education) Authored Updat-
ing Learning Outcomes and Engag-
ing Library Faculty with the ACRL
Framework. The Journal of A ca-
demic Librarianship (in press). In
July, Cara began her term as the
President of the NJLA College &
University Section and ACRL NJ
Chapter. She is also serving as Co-
Chair of the VALE Conference
Committee.

Gary Marks, Jr. (Reference &
Outreach Librarian) Authored
Developing a Social Media Direc-
tory for Academic Libraries in
Marketing Libraries Journal, Vol.
3(2), 3-11. Gary was re-appointed
to the ACRL Politics, Policy, and
International Relations Section Ex-
ecutive Board as Social Media Co-
ordinator and the Legislative Rep-
resentative on the NJLA College &
University Section ACRL NJ
Chapter Executive Board.

Nancy Weiner (Assistant Direc-
tor, Access & Information Ser-
vices) Presented " Forward think-
ing Inspiration & Engagement:
Shaping the Future of NJLA," at
the New Jersey Library Associa-
tion Annual Conference, (May 31,
2019). Nancy also authored
Knowledge before Employee De-
parture: Do Wikis Work? In J.
Bartlett & S. Acadia (Eds.), Librar-
ies that Learn: Keys to Managing
Organizational Knowledge (pp.
137-144). Chicago, IL: ALA Edi-
tions.
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